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Our Fintech 
Priorities

▪ 13 focus areas

▪ Priorities shaped by feedback

▪ Focus on enabling the opportunities

▪ Technology enabled by people and strategy



Delivering for Our Members
2020 Fintech Highlights …

▪ Annual Fintech Update February 2020

▪ Fintech Community of Interest

▪ Fintech Focus Webinars

▪ Lawtech - The Opportunities and Threats

▪ Fintech Put Simply

▪ Global Jersey: Innovation and Technology 

… even more planned for 2021



2020 Engagement

48
Events

308
Participants

163
Firms
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Centralised Policy 

Management Solution



#TimeSavingGurusJames.baker@tsg.je@ # www.tsg.jew

Time Savings

828 

Days

This is how much time 

we can save you over 

3 years
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Problem statements

• Lack of centralisation

• Employee compliance

• Time taken to create, modify and 

distribution

#TimeSavingGurusJames.baker@tsg.je@ # www.tsg.jew
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3
LIGHTHEARTED 

INTRO
Introduction should be welcoming 

and informative, what we are 

trying to achieve and why the 

listener should listen.

1 UICK LOCAL NEWS 

ROUND UP

Quick chat about local 

technology news, the good, 

the bad and the indifferent.

4

2 LIGHTHEARTED

OUTRO5

DISCUSSION 

WITH 

INDUSTRY 

SME’S

• Efficiency

• Simplification

• Knowledge Assessment

• Compliant

PolicyHub Benefits

#TimeSavingGurusJames.baker@tsg.je@ # www.tsg.jew



#TimeSavingGurusJames.baker@tsg.je@ # www.tsg.jew

User Base

50

Average Policies

77

Policy Changes Each Year

2x

Assumptions Pre-Covid

* 7 Hour Working Day



#TimeSavingGurusJames.baker@tsg.je@ # www.tsg.jew

5 hrsAuthorisations6 hrs 2 hrs 1.5 hrsDistributions 7 hrs 1 hrsFollow-ups

4 hrs 2 hrsAmendments 3 hrs 0.5 hrsValidations
22 hrs

10 hrs



#TimeSavingGurusJames.baker@tsg.je@ # www.tsg.jew

Y2 and Y3

16 hrs

Revisions

2

Per Policy (Y1)

22 hrs

Policies

77 
x

x

x =

Year 1

484

days

Total

1188

days

Current State

* 7 Hour 

Working 

Day

* 7 Hour 

Working 

Day



#TimeSavingGurusJames.baker@tsg.je@ # www.tsg.jew

Y2 and Y3

5 hrs

Revisions

2

Per Policy (Y1)

10 hrs

Policies

77
x

x

x =

Year 1

220

days

Total

360 

days

Future State

* 7 Hour 

Working 

Day

* 7 Hour 

Working 

Day



#TimeSavingGurusJames.baker@tsg.je@ # www.tsg.jew

Time Savings

828

Days

What will you do, with

this recovered time, 

how will you reinvest 

it?
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1 Text …

Text…

4

ONE MAIN SUBJECT 

THEME FROM THE 

NEWS

2 Text…

Text…

5
+44 7797 811404

James Baker
Business Development Executive

James.Baker@tsg.je@

3
Text…

Text…

www.tsg.je

Contact Me #TimeSavingGurus

We empower our clients to use TIME

more efficiently through 

technology-led solutions which 

provides:

• Competitive edge

• Reducing operational costs



Your System has been breached

Presented by: Anthony Flemmer



History of Attacks

Generally regarded as the 
first virus to infect MS-DOS 
computers. The age of cyber 
innocence is over.

Malware grows 

significantly, both in 

number and the speed in 

which infections spread.

Increased funding as criminal 
gangs and state sponsorship 
grows significantly, resulting 
in more sophisticated and 
widespread attacks.

As larger companies become 
harder to attack. Criminal 
gangs are using Machine 
Learning to attack smaller 
companies with devastating 
effectiveness.

Add to this the GDPR burden 
and stretched resources and it 
is unsurprising that most 
small and medium 
sized companies are 
struggling to stay secure.

1986 2000 - 2010 2010-2018 2020-

Brain Boot Sector 
Virus

Malware 
Increase

Ransomware
Targeting Smaller 
Companies



Winners and 
Losers

Winners 

• Basics are done. Penetration 
tested and have robust policies 
and regular training takes 
place. 

• Early detection system of 
breach (versus 180 day average 
time)

• They have a well prepared 
and tested instant response 
plan

Losers

• Believe that it won't 
happen to them

• Underestimate the true 
cost of a breach (Reputation, 
Business Continuity, etc.)

• Do not prepare for a 
breach

• Rely only on anti-virus, 
firewalls and end point 
protection.

• Risk regulatory 
investigation, fines and 
criminal investigation



Client trust 
remains 
high when

data remains confidential 
– forever.

services are available at 
all times - no excuses.

Breaches are avoided
or managed well.



Tomorrow’s 
Breach
Properly 
Managed

• Pre-empt the attack and heighten alert 
levels

• External attacks are detected quickly

• Insider threat identified in real-time

• Response is quick

• Damage is limited

• Forensic data is available

• Security experts are on hand to advise you 
on response



Can you answer these questions easily?

• When and who copied the client files to a new directory / USB stick?

• Why is John logging in from India?

• Did you know Mary from client onboarding is looking at HR files?

• Gill denies accessing the CEO’s email, can you prove it?

• Who stole your data and sold it to the press?

• Are your servers Bitcoin mining?



Financial 
Services

A financial services company's clients 
demanded activity logging. A SIEM 
installation fulfilled this requirement and 
had multiple additional benefits.

“Defence Logic installed the SIEM with minimal 
involvement from our busy IT team.

Now I have peace of mind that they are monitoring 
our systems 24/7 and I don’t have to build out a 
cyber team in-house” 



Problem Solved

Expert eyes and 
ears throughout

your systems

Alarms within your 
system to detect 
evolving threats

You will now be able to 
effectively respond to an 
attack whether internal 

or external

Instant response Extremely valuable 
yet still affordable

<£15/user/month

100 users



Jersey Finance Fintech 9x5
A Homegrown Start-up Showcase

Presentation by: Tom Wiseman, CEO

Date: 26th November 2020



Enhance is an independent, privately owned company: 

Established in 2005

Specialist Oversight & Advice partner to Fiduciaries

Underpinned by proprietary technology

62% of our business is owned by Staff and Founders

38% of our business is owned by Private Equity (FSOIFL)

Almost half of our team are equity owners

'The world of financial services is unpredictable and often opaque. At Enhance, we utilise our
team's independence, extensive industry experience and custom-built technology to bring our
clients clarity over their investment affairs. Our purpose is simple, we optimise investment
performance by providing institutional discipline to private capital.'

Tom Wiseman
CEO



01/ Data Collection
Collecting data from a wide variety of Investment 
Managers & Custodians requires flexibility.

At Enhance we offer multiple data 
collection/transfer mechanisms to make it as easy as 
possible for counterparties:

API

Data Portal

SFTP

Email 

Paper



02/ Data Mapping
When data is received in a variety of formats it then 
needs to be mapped into a standardised format we 
can work with.

Via API we collect data in a format we prescribe, 
otherwise we employ various tools to 
map/transform data:

API

Proprietary Data Maps

Alteryx

PDF Extraction 

Manual Input



03/ Data Enrichment
Data collection and mapping techniques are unlikely 
to provide a sufficient standardised data set for 
robust analytics.

We therefore independently enrich the standardised 
data set, by sourcing and assigning properties such 
as:

Asset Class (Multi-Layer)

Currency Class (of Risk & Domicile)

Sector

Domicile

Credit Quality



04/ Data Analytics
With a standardised and enriched data set we can 
then begin to analyse the investment portfolios 
we monitor.

We have an ever-growing library of investment 
analytics to deploy with clients, which can be 
summarised as:

Returns-based analysis

- Return & Risk calculations

Holdings-based analysis

- X-Ray of portfolios



05/ Data Visualisation
Analytical data is only as good as it’s visualisations. 
The investment industry is guilty of overcomplicating 
their subject.

We believe that complex data can be represented 
simply and effectively so that it is understandable to 
all. Tools we use are:

Proprietary Report Builder

- Framework: Recharts in React

Client Portal

Tableau

Excel



06/ Data Dashboards
Visualising data in a comprehensible way is only 
part of the challenge –intuitive accessibility is 
required.

Dashboards summarise complex data at a 
headline level and provide interactive access to 
the underlying visualisations.

At Enhance we make increasing use of data dashboards, 
particularly within our operational and client portals.

+/Mosaic



Thank you

Disclaimer:

This document is for information purposes only and is not to be construed as a solicitation or an offer for financial services.

The information contained herein is based on materials and sources that we believe to be reliable, however, EGL make no representation or warranty, either express or implied, in relation to the 
accuracy, completeness or reliability of the information contained herein. All opinions and estimates included in this document are subject to change without notice and EGL are under no 
obligation to update the information contained herein.

None of EGL employees shall have any liability whatsoever for any indirect or consequential loss or damage arising from any use of this document.

This document is issued by Enhance Group Limited (EGL)

Registered Office: 3rd Floor, 29 – 31 Esplanade, St Helier, Jersey JE2 3QA
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Streamlined and Simple



Phundex
Streamlined & Simple

We have decades of experience in financial markets, 
funding and company administration. 
Based in Jersey, we understand international regulatory 
frameworks and the nuances of cross border financial 
instruments.
We also understand the complexities - so we decided to 
do something about it.  

Phundex focuses on essential activities that we all do 
regularly - from intensive and  mundane activities like 
creating, modifying and validating critical documents, 
maintaining and sharing information between the 
players across the funding ecosystem, to linking the 
creators of unique investments to those seeking a first 
mover advantage.

Phundex © 2020

Phundex is a comprehensive 

platform connecting all 

participants in the investment 

ecosystem

Phundex is a customizable, 

cloud based SaaS solution



A New Platform
Streamlined & Simple

Phundex is a data and workflow platform 

that facilitates first-mover advantage on 

qualified initiatives – digitising fund raising 

and administration in the investment 

ecosystem. 

Phundex coordinates data flows between 

incubators, accelerators and entrepreneurs, 

with investors, administrators and 

managers; providing management, tracking 

and reporting across the financial 

ecosystem in both junior and senior capital 

markets.

The Phundex approach enables coordinated 

regulatory compliance across the 

ecosystem, which is critical for you. 

Phundex © 2020

Phundex  
platform

Funds/ 
Issuers

Investors

Fund

Administrators

Company

Secretary

Trustees/ 
Trust Co’s

Lawyers/

Accountants

Investment

Managers

Payment 
Agents

Custodians

Secondary 
Markets



A Collaboration Hub
Streamlined & Simple

Think of Phundex as a collaboration hub between 
colleagues, clients and advisors with a single data 
source of truth.  This hub allows you to coordinate 
and manage the creation, flow and reporting of 
information throughout the investment lifecycle. You 
can even coordinate tasks, activities and projects 
across multiple parties without spreadsheets or 
planning tools.

Phundex © 2020



Mapping Data
Streamlined & Simple

Keeping the process streamlined and simple is at the 
core of what we do.  We created a standardised 
mapping of data required across the ecosystem to 
raise and administer funds. Phundex takes a 
template approach to streamline data gathering, 
document preparation and reporting. 

Phundex © 2020



The Source of Truth
Streamlined & Simple

Phundex © 2020

Phundex creates the environment for each participant to access a minimum standard of 
validated data in an industry standard predetermined data model. User permissions allows 
this single source of truth to be shared as needed with trusted partners in the investment 
decision-making process – streamlining the investment funding ecosystem at a fraction of 
today’s costs to identify, validate, quantify, administer, report and manage investments.



Phundex
Streamlined & Simple

For a demo or free trial of Phundex,  contact:  admin@phundex.net

To subscribe to our newsletters and announcements, it’s:  

hello@phundex.net

To explore partnership or investment opportunities, or

to hear about our innovation management system, 

contact  heather-anne@phundex.net

Office: +44 01534 746 154 Mobile +44 7797 918 114

Phundex © 2020

We’ll be with 

you – every 

step of the 

way

LinkedIn: https://www.linkedin.com/company/67946857

Website: https://phundex.net/ (under construction)

FaceBook: https://www.facebook.com/Phundexfundingandinnovation

Google: http://phundex-limited.business.site/

mailto:admin@phundex.net
mailto:hello@phundex.net
mailto:heather-anne@phundex.net
https://www.linkedin.com/company/67946857
https://phundex.net/
https://www.facebook.com/Phundexfundingandinnovation
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Email: sales@puritas.co.uk - Website: www.puritas.co.uk

Introducing 

Mike Feighan
Director

+44 1534 874100

mailto:sales@puritas.co.uk
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Client service Technology
Client data, CDD & 
Risk Management

“Single source of 
truth for data”

Client Data

Portfolio 
management 

with share 
register 

and dealing

Transfer 
Agency

Fund accounting, 
ledger and 

reconciliations 

PureManager

Pensions

Asset Allocation, 
Portfolio 

modeling and 
dealing 

Online portal for 
Investors, IFA’s 
and Managers 

White 
Labelled 

Portal

Investor PortalPureClient

Ledgers

Asset AllocationPureFunds

Our products
Flexible and scalable solutions



46

Providing a single source of truth for 
Investor & Entity data 

PureClient

External 

Application 1

External 

Application 2

External 

Application 3

Investor

Portal

Asset 

Allocation

Data

PureClient

PureFunds

PureManager

Products

External Fund, 
Trust or Investment 

Platforms
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PureClient

Entity

Associated 
Relationships

Automated World Checks

Risk Assessments & Risk Reviews

Entity Contact Details

CDD Data & 
Documents

FATCA & CRS Reporting

Client Data Management, CDD & Risk Platform

Phone Numbers

Email Addresses

Addresses Bank Details

Key data Captured
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PureClient

Multi-jurisdiction 
AML/CDD configuration

Jurisdictional Role 
Level security 

Risk AssessmentsAPI with World Check 

FATCA / CRS 
(includes XML 
Reporting)

Relationship Management
Providing a 360 view of 
entities or Investors

1. Zero Footprint
2. Ad hoc screening
3. Ongoing screening

*New 2021 – Daily 
automated entity risk 

Automated Filing of 
Documents

Maker / Checker
(4 eyes) principle 
throughout application

Reporting & 
Dashboards

Key Features
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PureClient

Investor Onboarding

1 2 3

Investor Complete Application

Download Application Form PureClient - Workflow PureClient Application

Receive → Review → Approve 

Import Data

Submit form
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PureClient

Generic Data Import (GDI)
Bulk processing of data

1 2 3
Business completes 

Template
GDI PureClient Application

Validate → Process

Import

Submit form

Save
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PureClient

Puritas Bot 
Internal and External Reporting 

1 2 3

Select & Run Report

Business, Investment 
Manager or Investor

PureClient bot Download Report
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Mike Feighan
sales@puritas.co.uk
+44 1534 874100

For a demo - Contact



thesummit.je

http://thesummit.je/


thesummit.je

About us.
Dedicated business analytics specialists.

http://thesummit.je/


thesummit.je

The Summit Team

Ben Symonds Peter Warrell Richard Gaudin Owen Harper

Business Analytics Consultant

ben@thesummit.je

Business Analytics Consultant

peter@thesummit.je

Business Consultant

richard@thesummit.je

Business Applications Developer

owen@thesummit.je

http://thesummit.je/
mailto:ben@thesummit.je
mailto:peter@thesummit.je
mailto:richard@thesummit.je
mailto:owen@thesummit.je


thesummit.je

=

Power BI Azure SQL Azure Analysis
Services

Power 
Automate

Excel Azure Data
Factory

SQL Server PowerApps Azure 
Synapse

and more!

http://thesummit.je/


thesummit.je

Visualisation

Data Modelling

ETL & Automation

KPIs & MI Reporting

The Analytics You Want.
We are specialists in:

http://thesummit.je/


thesummit.je

Data & Analytics Advisory

Data Strategy & Guidance

Roadmaps & Frameworks

The Partner You Need.
We are specialists in:

http://thesummit.je/


thesummit.je

Data Platforms & Data Marts

Data Migrations & M&A

Regulatory Reporting

Data Warehousing

The Experience Necessary.
We are specialists in:

http://thesummit.je/


thesummit.je

We turn this Into this

Your Strategy

Your Data

+

Powerful

Interactive

Visual

Power BI

http://thesummit.je/


thesummit.je

Our Approach

Discover
We analyse the 

business context, 
factoring in people, 
strategy, data and 

technology 
requirements.

Design
Applying the 

discovery and our 
experience, we 

produce pertinent
bespoke designs for 

your solution.

Develop
Using our technical 

skills and knowledge 
we develop a quality 

solution. 
Futureproof, 
performant, 

accurate and robust.

Deliver
We manage the 

project personally 
end to end, handling 
any obstacles along 
the way, delivering 

as promised.

http://thesummit.je/


thesummit.je

Level 1 Visibility

How much X do we have now?

What state is X  in now?

How many X do we have now?

Current Point in time

Focused Coverage

Level 2 Enhanced Perspective

How has this changed over time?

What trends can be seen?

How does X compare to X?

Aggregating systems & locations

Time series and tracking

Blending datasets

Level 3 Budget & Forecast

How are we performing vs X?

Predict impact of if we have X?

What is likely to happen when X?

Budget Allocation

Budget Tracking

Leverage Forecasting & AI

Accelerate your analytics

http://thesummit.je/


thesummit.je

Start your journey
How high will we take you?

http://thesummit.je/


Tiller WealthXcel Onboard

Digital automated client onboarding

The tiller © brand is owned by Sequential Ermitage Limited. 



About Us

To tackle the toughest challenges facing 
regulated client businesses.

Build next-generation technology 
solutions to digitise, automate and 
transform client engagement.

65

Why we exist.



Benefits Case The complex needs of both regulators & clients has ended the reliance on aged 
checklists, basic form filling, and the collection of photocopied ID documentation

* Based on Tiller’s observed estimation

85% Less Expensive*

✓ Significant reduction in  onboarding costs

✓ Increased productivity & throughput

✓ Improved sales efficiency

Financial

Operational

95% more efficient*

✓ Reduced manual processing errors

✓ Frees up resources for higher value-add activities

✓ Standardised processes increases regulatory robustness



Benefits Case

Strategic
Allow for growth

✓ Remove manual logjams for more products / clients

✓ Free up manpower  for higher-value opportunities

✓ Future-proof competitive market position

Clients now expect omni-channel access

✓ Be perceived as innovative / enhance the brand

✓ Increase customer satisfaction / engagement

✓ Lower client drop-out / higher retention

Customer experience 

The complex needs of both regulators & clients has ended the reliance on aged 
checklists, basic form filling, and the collection of photocopied ID documentation



Key USPs

We cover joint & corporate 
accounts, including 
ongoing reviews

Core ‘out-of-the-box’ functionality, 
but with in-built ability to adjust and 
adapt

All-encompassing 
capability

Flexibility

We automate and use client 
self-service approach where 
possible

For international 
markets

Appealing, easy-to-use 
interface

WealthXcel brings together various leading-edge 
technologies to provide an all-encompassing 
solution to onboarding clients of all types, around 
the world

We are Jersey-based, we 
understand the importance of a 
global business model
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Individuals Complex 
Structures

Sophisticated 
Monitoring 
Dashboard

WealthXcel
‘One version of the truth’
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Individuals

WealthXcel
‘One version of the truth’

Client Self-Service approach

'Intelligent' Web App

Mobile App (Android/IOS)

Fully automated Customer 
ID&V

ID Document Verification

Live-Test Video Biometric

Automated PEP/Sanctions

Document capture

International address verification

Client Facing



It requires a flexible, dynamic approach and a multitude of 
specialist components, such that we adjust to idiosyncrasies from 
country to country

Specialist requirements for international countries
Building an onboarding system that can cater for international countries is complex!

Requirement to deal with ID docs from around 
the world – and adapt to changes

Multiple ID types

No one database can cope with the 
complexity and variety of countries

Address verification 

Some countries require verification of national 
ID cards instead of passports

Individual country requirements
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Individuals Complex 
Structures

Sophisticated 
Monitoring 
Dashboard

WealthXcel
‘One version of the truth’
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WealthXcel
Versatility solves Complexity

Complex Structures

Self service approach, where possible.

Joint Account

Legal Vehicle (Company)

Trust / Partnership

Complex Clients

Group Structures

Entity Relationship

Secure Document Capture

Multi Customer Types



English

Mandate type

Firstly we need to know what type of mandate you would like to open.

Select Mandate Type

Learn more about the mandate types and what you will need when opening one

Individual

If you are opening this mandate on behalf of another party, i.e. 
you are not the owner or a significant party for this mandate

Open a Mandate

Limited Liability Company (Ltd)

or

Next

Limited Partnership (LP)

Trust Arrangement (Trust)

Joint

or



Automated date retrieval for 

companies’ data around the 

world

Automated data retrieval via API for 

company, director and submitted-

document data

Customer self-serve ID&V using latest technologies
Smart data collection using multiple automated methods

Two-way Secure 
document upload

Secure upload allows for file transfer 

direct to & from the client in real 

time
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Sophisticated Monitoring Dashboard

WealthXcel
Versatility solves Complexity

Centralised collation of all information

Automated work-flows

Transparency across teams & business

Consolidated Data View

Real-Time Data Processing

Inflight Status Visualisation

Exception Handling

Real Time Monitoring
Daily PEP /sanctions

ID document expiry check

Automated flags

Adverse media (companies)

Role-Based Access Control

Document vault

Secure messaging



This document has been prepared by Tiller to provide background information on its WealthXcel

Digital Wealth Platform and is to be used solely for this purpose. It is being provided to you for

information and discussion purposes only. The document is confidential, and no part of it may be

reproduced, distributed or transmitted without the prior written permission of Tiller.

The material contained in this document is subject to change and, although based upon information

which the Tiller considers reliable, it is not guaranteed as to accuracy or completeness and it should

not be relied upon as such. No person, including (without limitation) any of the members,

shareholders, directors, officers, employees or advisers of the Tiller, accepts any liability whatsoever

(whether direct, indirect, incidental, special, consequential, punitive or otherwise) for any loss arising

from any use of the information, opinions or other statements contained herein or otherwise arising

in connection therewith (including in the case of negligence, but excluding any liability for fraud) and,

accordingly, liability is disclaimed by all such persons to the maximum extent permitted by applicable

law or regulation.

This document and its disclaimer shall be governed by and construed in accordance with the laws

of the Island of Jersey. All disputes arising out of or in connection with this document and its

disclaimer shall be submitted to the exclusive jurisdiction of the courts of Jersey.

Certain information contained herein has been obtained from third party sources. While such

information is believed to be reliance for the purposes used herein, no representations are made

to the accuracy or completeness thereof and Tiller takes no responsibility for such information.

Tiller Technologies Limited (“Tiller”) was incorporated on 15 May 2019, under the Companies

(Jersey) Law 1991 as a private Tiller, and is registered with the Jersey Registry under Tiller number

129056. Tiller’s registered office is at the location of 5 St Andrews Place, Charing Cross, St Helier,

Jersey, JE2 3RP. Tiller has a UK Office at Charter House, 1/11 Carteret Street, London SW1H 9DJ.

Important Information

For more information

0330 390 4500 info@tillertech.com http://www.tillertech.com Linkedin.com/Tiller/tiller-group



Capturing the quality of 
human connections
Julian Box

Founder

26th November 2020



Why is belonging important?
Belonging and wellbeing are the leading staff challenges.

A workplace culture of belonging can lead to significant increases in job performance, and 
reduction in turnover risk and absenteeism.

Source Deloitte 2020

56%
job

performance

58%
turnover

risk

75%
employee 
sick days



Flexible workplaces need 
strong connections. 
With the world moving to a more flexible workplace 
model it’s never been more important to ensure you are 
connected to your employees and that the connections 
between your employees are strong and resilient. 

Vybbe can identify where you need to support those 
connections.

30%
less connected

to leaders

40%
less connected
to teammates

Source Glint 2020 



So what is Vybbe?

Vybbe is a digital platform that 

captures the quality of connections 

between your employees. 

It’s easy to use, cost effective and 

provides timely results.

It builds the data to foster a culture of 

“belonging” within your organization.



Here’s how Vybbe works.

Employees capture the strength 
of their connection with other 
employees.

This data builds into an unbiased 
score that shows how well each 
employee is engaging with 
others. 

Enthusiastic, Exceptional, Resilient

Well-motivated, Collaborative, Cheerful

Friendly, Consistent

Inconsistent, Demotivating



The pulse of your people.

Ensuring the wellbeing of your employees has 
never been more important. 

The MyVybbe feature gives your employees a 
voice to share how they’re feeling and 
provides you with continuous insight into their 
sense of wellbeing.



Build stronger connections, 
achieve better results. 

Julian.box@vybbe.com

www.vybbe.com

07797765087

mailto:Julian.box@vybbe.com
http://www.vybbe.com/


Introduction to the 
Pandora Platform



WARM and its sister company OPAL are market leading Admin 
Software Provision

Over 100 Employee’s in 

Jersey, St Albans and Jaipur





Technology Stack

https://upload.wikimedia.org/wikipedia/en/9/9e/JQuery_logo.svg


Launch  

Link

Optional digital underwriting

Pandora Launch enables Partners develop new 
products and rapidly deploy them via digital 
channels.  The Digital Administration Hub can be 
rapidly configured to support a broad range of 
Protection and Investment products. These products 
can then be distributed in digital channels such as 
intermediary CRMs, Aggregators or D2C marketing 
tools through the Pandora connected ecosystem.

Pandora Link connects Legacy systems to new digitised
front ends via API or agreed data transfer protocols.
This enables banks and insurers to add functionality to
existing products that cannot be implemented in the
current infrastructure. Link creates opportunities to
transform the customer experience of “old” products
and to take cost out of analogue processes.

Case Study

OPAL used Legacy Link to become an 
early adopter to integrate with the 
MyAviva portal

Case Study
This development won HSBC the “Most Improved Insurer” in Lifesearch Awards 2019.
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Contact Details

Eoin Loins, CEO OPAL - UK 

Jensen Nixon, CEO WARM - Offshore 

EoinLyons@opal-uk.com

01727 734300

Jensen.nixon@warm.je

01534 705 555



Jason Laity
Chair Elect, Jersey Finance

Head of Fintech, Digital Jersey











Jersey TechAwards 2020
Sponsored by Jersey Finance – ‘Best use of Technology in Finance’

▪ Any kind of interesting technology used in the Finance industry; or 

▪ Finance-oriented technology used in any industry, financial or 

otherwise

▪ The winning entrant will have used technology to make a significant 

financial or productivity difference



Thank You

www.jerseyfinance.je/fintech

http://www.jerseyfinance.je/fintech

